DOULOS

Family Services

December 1, 2010

To Whom It May Concern:
This letter is written to support Geared Media.

DOULOS Family Services has worked with Adam’s Computers for approximately five years and
has received excellent service. In late 2009, our agency was excited that Geared Media, which
is a division of Adam’s Computers, was started. As the person assigned to “get our web-site
functional”, I contacted and engaged Laci Tucker of Geared Media to work with me on the
agency’s web-site.

With the assistance of Laci at Geared Media, we now have an informative and user-friendly web-
site: www.doulosfamilyservices.org I particularly appreciate being able to contact Laci either by
phone, cell phone or e-mail and know that I am going to get a response immediately.

More recently, Geared Media was hired to assist in DOULOS’ fundraiser MenUmen. Laci did an
excellent job putting together the program book for that event. Despite late submission of
company advertisements, Laci had the program book produced on time. Plans are already being
made for the event to take place next year and Laci is an instrumental part of the planning
committee for the event.

I can honestly say that if Laci at Geared Media had not been available to work one on one with
me and the Management Team we could not have provided our community with as much
information on the programs at DOULOS Family Services. Therefore, it is without hesitation
that I recommend Geared Media.

Sincerely,
b T

Netah Roberts
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Director of Administration
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